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l. INTRODUCTION

1. Since the very beginning the Parliamentary Assembljhef ®rganisation of the
Black Sea Economic Cooperation has been attachingydartattention to the role of
mass media in the information age. The Eight, Twedftd Fourteenth Meetings of
the Cultural, Educational and Social Affairs Committiscussed the subjects of
“Exchanging TV and Radio Programmes among the PABSE@e Countries”,
“The Role of the Mass Media in Promoting the BSECcBss” and “Cooperation
among the National Public Televisions of the BSEC Mendtates”.

2. It should be recalled that this issue lies within thepgoof the 1993 Black Sea
Convention on Cooperation in the Fields of Culture, EdooatiScience and
Information, Article 6 of which runs as follows: “ThPBarties will encourage
cooperation among national information agencies, unionswhalists, periodicals,
television and radio networks including exchange of pulidinat television and radio
programmes”.

3. The issue of promotion of the BSEC image by estahlista new regional
periodical has been discussed by the Twelfth Meetinth@fMinisters of Foreign
Affairs (Sofia, 22 October 1998) and the BSEC Working GronpOoganisational
Matters (Istanbul, 16-17 February 1999).

4. The process of economic cooperation is expanding titgtaas. To this end the
mass media, and first of all the national public/statevisions, have an important
role to play in promoting cooperation in the Black SeaoregProviding information
on major political, economic and other events in ti®EB Member States will
contribute to rapprochement among the countries.

5. At present the multilateral cooperation in the BSE&niework is very poorly
covered by the national television institutions, and @t fiae population is not enough
informed on the activities of the BSEC, PABSEC ancptklated bodies.

6. Therefore the national parliaments and government83$#eC and the PABSEC

have to provide full support to the establishment of codperamong the mass
media of the Member Countries. At its Fourteenth Meethe Cultural, Educational
and Social Affairs Committee, held in Bucharest on 5 IA2000 decided to take up
the subject of “The Role of Mass Media in Promoting @ation in the Black Sea
Region” as the main subject of the Fifteenth Meetingbilisi on 27-28 September
2000. At the same time the Committee supported the propgstie Romanian
PABEC delegation to have a separate chapter in the rRemcerning the
cooperation among the national public/state televisions.

7. The Rapporteur expresses acknowledgements to tlmmahatdlelegations of
Armenia, Greece, Moldova, Romania, Turkey and Ukraine kaat forwarded
contributions for this Report and Recommendation 47/2000, et ag to the
PABSEC International Secretariat for information eiged from international
organisations and other sources, mainly through Internet.



Il. THE WORK CONDUCTED BY THE COUNCIL OF EUROPE, UN ESCO
AND THE EUROPEAN UNION IN THE FIELD OF MASS MEDIA

8. The media situation in Europe varies from one couwtgnother, depending
on cultural traditions, economic might, the strengtlemocratic institutions and the
level of professionalism. However, with the opening tipractically all the countries
of the continent, with the intensification of cooféra and integration between them
and with emergence of new information technologies, rtieglia are increasingly
facing the same sort of problems. These problems requiresdame sort of co-
ordinated approaches. Media independence remains one ofoist important issues
of the democratic development in any country. Even /ld@mocratic traditions are
deeply entrenched, the right to voice both facts gmdi@ans is sometimes limited.
Relationship between freedom of expression and the rsizeght to objective
information continues to be a major issue for alnadighe countries.

9. Since its inceptiorthe Council of Europe has been deeply concerned with
such topics as media concentration and pluralism, nteamsparency, freedom of
expression, the right to information, data protectian k$ activities in this field are
particularly governed by Article 10 of th&uropean Convention for the Protection of
Human Rights and Fundamental Freedoms.

10. Cooperation in the field of mass media is conducted omnultilateral basis
under the European Cultural Convention (Paris, 1954), which by opening to non-
member states now enables virtually the whole Europeatineot to cooperate on
equal terms.

11. The Council of Europe has played a major role in prmgpdegislation for
creating democratic structures. The organisation has produaadmber of legal
instruments:

I. The European Declaration on the Freedom of Expression and Information,
adopted in 1982, expresses the commitment of the governofathis member states
to the respect for and development of freedom of expnessid information.

il. European Convention on Transfrontier Television, facilitating transfrontier
broadcasting, isn force since 1993. This Convention is intended to facalitidie
circulation of television programme services acrosstieos by guaranteeing freedom
of reception and retransmission of such services otetiigories of the Contracting
Parties.

iii. European Convention Relating to Questions on Copyright Law and

Neighboring Rights in the Framework of Transfrontier Broadcasting by Satellite.

V. European Convention on Cinematographic Co-production ( of 1992).
V. European agreements on:
* programme exchanges by means of television films (iefesince 1 July
1961);

» the protection of the television broadcasts (in foineesl August 1961);
* the prevention of broadcasts transmitted from outsidna territories (in
force since 19 October 1967) and protocols thereto;

12. Current work is now focused on four major themes: madéhdemocragy
media in a pan-European perspective; media and comfiedlia and intolerance



The Council of Europe is closely monitoring cases ofatioh of freedom of the
press in European countries and different actions ang beken at various levels.
The Sub-Committee on Media of the Committee on Caliamd Education of the
Parliamentary Assembly of the Council of Europe keepsa&ctwon the media
situation in the central and eastern Europe, in partidmlanrganising hearings and
visits to the countries concerned and reporting on tleeeetAssembly.

13. UNESCO's primary aim is to contribute peace and security inweld by

promoting collaboration among nations through educatiorense, culture and
communication. UNESCOQ's Constitution stresses thed rfee information and

communication within and between nations. It links thee fflow of ideas to the
broader objective of preventing wars and "constructingdeéfences of peace" by
"advancing the mutual knowledge and understanding of peogdeffiat "suspicion
and mistrust between the peoples of the world" no lobger direct cause of conflict.

14. UNESCO activities in the area of communication,rimfation and informatics
are ruled by a number of Resolutions and Decisions takéhe governing bodies of
the Organization. The general 29/Résolution 28 Major Programme IV:
Communication, Information and Informatics (adopted in 19€4l)s to promote
freedom of expression and freedom of press; to promotdogenent of pluralistic
media; to contribute to the development of editoriatigependent broadcasting by
formulating, together with the Member States and redidoroadcasting unions,
principles of public service broadcasting suitable fored#ht socio-political contexts
and levels of technological development etc. The otten iResolutions in this field,
adopted in the last decade are: the Resolution on Roonaf Press Freedom in the
World (1991); the Resolution on Women and the Media (1993Réselution on the
Role and Functions of Public Service Broadcasting (1993); RbBsolution on
Promotion of Independent and Pluralistic media (1995); Mudierm Strategy
1996-2001 Contributing to Conflict Prevention and Post-conflichceéuilding
(1995) etc.

15. In November 1978 it proclaims tlieclaration on Fundamental Principles
concerning the Contribution of the Mass Media to Srengthening Peace and
International Understanding, to the Promotion of Human Rights, and to Countering
Racialism, Apartheid and Incitement to War. The Declaration says that the mass
media have an important contribution to make to thengthening of peace and
international understanding; an essential part to ipldélye education of young people
in a spirit of peace, justice, freedom, mutual respedtusmderstanding.

16. UNESCO develops communications for a free flow anddemnmand better
balanced dissemination of information. The organisativweys the needs and assists
the developing countries, through its International Progra for Development of
Communication, to set up infrastructures in that fieldNB$CO assists Member
States in adapting their laws to democratic standardsrder do reinforce media
pluralism, UNESCO promotes public service broadcastingeditdrial independence
of both private and public media. Efforts are being maxdéroaden international
cooperation through: studies of the role of the medwstablishing a new economic
order; cooperation with regional news agencies etc.



17. The European Unionhas no comprehensive legislation on mass media. The
existing legislation aims mainly at regulating of tllemomic situation of the media
and their role in the economies of the Member Coesitri

18. Inrecent years the EU communication policy has priedethe creation of an
Information Society. In June 1997 the European Council addpgProtocol to the
Treaty establishing the European Community (TEC) on Public Broadcasting. This
document recognises the role of public broadcasting anditcbesta legal basis for
interpreting other provisions of the TEC. The Proto¢msses that “the system of
public service broadcasting in the Member States is direddaited to the democratic,
social and cultural needs of each society and toehd to preserve media pluralism”.
This was the first time that the role of public serviceadcasting had been explicitly
recognised within the legal framework of the European Unidwe other important
legislative instruments are the Directives 89/552/EEC an®B6%HLC on the
coordination of certain provisions laid down by law, regatatand administrative
action in the Member States concerning the pursuit a@viebn broadcasting
activities.

[l DEVELOPMENT OF THE MASS MEDIA IN THE BSEC MEMBER
COUNTRIES AND THEIR LEGAL BASIS

Albania

19. Despite many difficulties Albanian media experiencethe transition period,

both national and local newspapers increased in quantitygaality.

The Albanian Parliament drafted legislation (law 8221, ddtédMay 1997) on

Private and Public Radio and Television in the Republic b&dAila. The law provides
for the transfer of state-owned Albanian Radio and vigiten (RTSH) to public

ownership. It also shifts responsibility for RTSH from ljgament to a National

Broadcasting Council. It legalises the licensing of pgevaroadcast media. The
Albanian Radio and Television (RTSH) is the only meditled able to cover the
entire country. There are about 30 private radio and B®ise@n stations today. In
contrast with the press which is mostly Albanian owrnelgyvision and radio stations
tend to be joint ventures, usually with Italian companie

Armenia

20. Armenian media specialists identified three distpiEses in the development
of the media over the past years. The first periodmfrl990 to 1992, saw the
relaxation of strict political and ideological statentrol and the emergence of
independent publications and news agencies. The media lppdses broadened by
the founding of newspapers financed by political parties. Sdend phase, from
1993 to 1994, was marked by the polarisation of publicationgwit main categories
- politically aligned and popular. The third phase, begig in 1995, witnessed the
growing political engagement of the media, both stateérotled and independent.
Article 24 of the Constitution states that censorshipfoibidden. Everyone is
guaranteed the right to freedom of thought and speech, doekgression of one’s
own views and ideas. The Law on the Press and Othss Madia (adopted in 1991)
includes basic provision on the freedom of informatiore discussion of new legal
projects relating to television and radio broadcastindrimenia was postponed by
the National Assembly in December 1998.



As February 2000, 980 mass media outlets were registerAdmania, including
596 newspapers, 148 magazines, 186 TV companies, 53 radio séaitbAS news
agencies. However, the amount of really published medianbt increased.
Armenian state television broadcasts on two channeafge Sprivate radio and
television stations have limited range, the state-owmdttet is the only medium
accessible to virtually every Armenian.

Azerbaijan

21. The media landscape in Azerbaijan, especially thé¢ mewlia, has developed
dynamically in recent times, together with the revivaighe economy.

The media in Azerbaijan are regulated by the Constiidmopted in 1995, the Law
on the Mass Media passed by the Parliament on Decemi®@99 (replacing the one
of 1992) and the Criminal Code.

In 1999 10% of all media outlets were state-owned, 50% foereded by political
parties, commercial companies or private individuals, esmaining 40% were
independent.

The role and influence of the broadcast media are ptiopally greater than that of
the press. Azerbaijan State Television broadcasts ochaonels.

There are in addition three private TV companies bas&aku.

Bulgaria

22. In 1996 the Parliament adopted a new media law. Twse \eere passed on
Radio and Television and on Telecommunications. It aasattempt to legally
regulate and provide a legitimate basis for electromdianto function in the country.
But as far as the first law failed to guarantee thetipali independence of the
National Council on Radio and Television the law wél imodified to correspond to
international standards on freedom of expression. LBe on Telecommunications
was the first attempt to legalise the status of indep#riteadcasters.

There are about 295 newspapers, 228 magazines, more than @Gtedains, 18
national and local television stations and more @@ local cable operators of radio
and television programmes in Bulgaria. A variety of newsmagepublished freely
by political parties and other organisations representiaduth spectrum of political
opinion. There are two national channels operated bsttte-owned BNTV.

Georgia

23.  The legal and regulatory framework relating to the enediGeorgia includes

the Constitution of 1995, guarantying protection for mediadiogn; the Law on the

Press and Other Mass Media, passed by the Parliami@&linstating that the press
and other mass media are free; the Law on Freeddnficofmation, adopted in 1998.
In the last few years there have been repeated attémpteate a new law on the
press.

The total number of registered media companies in Ge@g@haout 220. There are
around 40 television broadcasters. The same numberstapplyio broadcasters. The
number of registered newspapers (both provincial andmaljiexceeds 100.

The official press has difficulties, mainly due to a loaver price and insufficient

funding from the budget.

The role and influence of the broadcast media is priopaity greater. Georgia has
two state-controlled TV channels.



Greece

24. In the field of mass media legislation Greece ipaaty to the legal
instruments of the European Union, as well as the Coonddurope: the Directive
97/36/EC on the coordination of certain provisions laid dowtaty regulation and
administrative action in the Member States concernirgg ghrsuit of television
broadcasting activities; the European Convention on Tnamtger Television etc.
The Hellenic Radio-Television (ERT) is cooperating aegular basis with the public
televisions of the Balkan states. ERT has organisedrFits¢t Congress of Public
Broadcasting Institutions of the Balkan States in Chadkich 1998. Another
important framework of cooperation among the Balkan putdievisions is the
Balkan TV Magazine, a co-production of television progress.
The 8" channel of the Greek public radio provides daily programimes2 foreign
languages, including Turkish, Russian, and Romanian, whickesyamportant step
in the direction of strengthening of the relationshipsvbeth Greece and other Black
Sea states.

Greece has signed bilateral cultural agreements Witbst all the Balkan and Black
Sea countries.

Moldova

25. The European standards that became mandatory fronntbept&997 — the
time of ratification of the European Convention foe tArotection of Human Rights
and Fundamental Freedoms - are increasingly the stantimg in elaborating new
legislation and securing compatibility with them of exigtlaws.

Article 32 of the Constitution of Moldova, adopted on th@th of July 1994
guarantees freedom of speech and the right to informa#iatigle 5 bans censorship.
There are several other laws which relate more indyrée the media among which
the Criminal Code and the Civil Code.

Besides the Constitution, the most important laws eénntlass media field are the Law
on the Press, adopted by the Parliament in 1994 and theh.dwlevision and Radio,
adopted in 1995. The Law on the Press lays down the fegaework for the
activities of the print media. The Law on TelevisiondaRadio envisions the
transformation of state broadcasting into public and pFi@oadcasting and also
stipulates general mechanisms for the establishmentiependent broadcasters.
There were a total of 357 registered media companies iddval from figures
released in August 1998. This breaks down into 33 television rdati® radio
stations, 233 periodical publications in Chisinau, 67 periogicdilications in the
regionsaand 12 news agencies. The print media in Moldova caralssifiéd according
to three broad categories: state-run periodicals, no@-stan-party periodicals, and
party periodicals.

Television and radio remain the chief source of inforomatior most households.
Public channels of Romanian (TVR), Russian (ORT) and Wieraitelevisions are re-
translated to the whole territory of Moldova.

Romania

26. Romania was one the first eastern European countrieglopt new media
legislation. Since 1989 hundreds of new newspapers and megaftourished.
Nevertheless, the print media had to contend with higitipgi costs and the decline
in state subsidies. The demand for newspapers remainedagovetail prices were
prohibitively high compared to the average monthly income.



The 1992 Audio-visual Act introduced a dual system of privatd puoblic
broadcasters. The former state broadcasting systemtramasformed into public
corporations: the Romanian Radio Broadcasting Comb.tla@ Romanian Television
Corp. Television remains the main information sourcéhécountry. The Law on
TV and Radio was adopted in 1996. Romania has more than 50 pelatesion
stations and about 110 private radio stations. The natpuridic TV station (TVR)
has two separate channels and an additional one (TiéRhational) available via
satellite to the public abroad.

In view of harmonizing Romanian legislation to the intgional standards in the field
of Copyright and Neighboring Rights, Romania has joinedimber of international
agreements on the international use of mass mediagi
The Romanian Television Society (SRTV) has concludedtdstl cooperation
agreements with its partners from the following coustoé the Black Sea region:
Albania, Armenia, Bulgaria, Greece, Moldova, Russia andkéyurCurrently the
SRTV is negotiating with partners from Azerbaijan, @geand Ukraine to conclude
similar agreements. These agreements foresee exshamnga reciprocal basis of
programmes, television specialists, operator teamsgdbasting programmes on the
event of the national days of the countries, providingni@al assistance in case of
special political, economic, social, cultural or sporéwvgnts etc.

Russian Federation

27. In Russia, there are about 20 laws that regulatereliff aspects of the mass
media. The Constitution, adopted in 1993, guarantees tra#ofreef thought, speech,

as well as mass media under Article 29 and prohibitsazship. The Law on the

Mass Media came into force in 1992.

According to the Freedom House survey, there are ahod® Giewspapers and 4,000

magazines in Russia. About 80 percent of the newspap®raagazines are privately

owned.

Among broadcasters there are several national charfhglidic Russian Television

(ORT) is received throughout Russia and parts of other$maet countries; Russian

Television (RTR) reaches most of the country, andgaddent Television (NTV) can

be seen in most of central Russia. In addition therdoaed channels throughout the
country.

Turkey

28. The 1982 Constitution guarantees the freedom of the. grieesConstitution
stipulates that radio and TV stations can only be astednl by the State, and that
their administration will be undertaken by an imparpablic corporate body. The
TRT had a monopoly in radio and TV broadcasts in Turkey 1990 when private
radio and TV stations were opened. Work on constitutiangendments and new
laws concerning the legal establishment of private rad tafevision stations is
almost complete.

At present, there are 29 national and 800 local newspapersti®hal magazines,
and 16 news agencies operating in Turkey. In addition to thkish Radio and
Television Corporation (TRT) 16 national, 14 regional 328d local TV channels and
20 national, 108 regional and 1036 local radio stations arpdamation.

According to the records of the General Direction oésB Turkey has signed
Programmes on Cultural Exchanges (including cooperatiorhenfield of mass
media) with Albania, Georgia, Romania and Ukraine. Petjmans are in the way to
sign such agreements with Bulgaria, Moldova and Russia.



The Anatolian News Agency has bilateral agreementsxoha@ge of news with a
number of the BSEC Member Countries: Albania, Azerbaiugaria, Greece,
Romania, Russian Federation and Ukraine.

Ukraine

29. Media in Ukraine are regulated by the 1996 Constitutidrsaweral laws. The
1994 Law on Television and Radio Broadcasting, the 1992 Laimformation and
the 1991 Law on the Print Media create a comprehensiya framework for the
activity of journalists.

There are about 5,500 registered publications in Ukraine, 7@mestwhich are co-
owned by state entities. According to the European utstibr the Media, however,
few Ukrainians read newspapers regularly. For many, raatlotelevision remain the
main source of information. There are 25 regional and bhational state-owned
television and radio stations, and over 70 commerciabsta

The development of the process of the Black Sea EcenGooperation is given a
permanent consideration in the Ukrainian mass media:eoN#hional Television and
in the central newspapers.

V. COOPERATION AMONG THE NATIONAL TELEVISIONS OF THE
BSEC MEMBER STATES

30. The BSEC Member States have already establishecediffierms of bilateral
and multilateral cooperation. Exchanges of televisiod radio programmes are as a
rule included into bilateral cultural cooperation agredsien

31. National televisions of Albania, Bulgaria, Greece, ddgh, Romania and
Turkey are active members of the Organisation of Publievi®ons in the Balkans,
in the framework of which the international consortiuBatkan TV Magazine”
functions. Its programmes are being broadcasted monthlyational televisions of
the Balkan region, and recently they have started toabsmitted on satellite.

32. Five BSEC Member Countries - Armenia, Azerbaijan,r@apMoldova and
Russian Federation - are cooperating in the framework ter-Gtate
Teleradiocompany “MIR”, which was established in 1992 byAbeeement signed
by the Heads of the CIS States in Bishkek. At presenR"Nk broadcasting a daily
program “Together” on the channel of the Russian Pumievision (ORT), having
duration of 26 minutes.

33. The national public/state televisions of the BSEC BbEmCountries
cooperate also in the framework of the largest profeas@ssociation of the national
broadcasters in the world — the European Broadcasting U&&W) and other
international organisations.

34. Since the process of economic cooperation in tleckBSea region is
expanding its activities, the issue of promoting the BSE@ge is acquiring a
paramount importance. To this end the mass media hdeadang contribution to
make. It is essential that the mass media of thekBBea region should have
conditions enabling them to cooperate on a regular basifar as they can promote
better understanding and mutual respect among the peoplesimh#ist region, thus
creating the necessary background for political andaoancooperation.



35. Television is the most important source of infororatior the majority of
audience of the Black Sea region. But at present impopalitical, economic and
other events, taking place in the Black Sea region atecovered at all, or poorly
covered by the television broadcasters. As a resulinthge of the BSEC, PABSEC
and other related bodies is rather poor.

36. There are state, public and private television institsition the BSEC

territory. National televisions, irrespective of th@ublic or state nature, are the
institutions that can assume the responsibility ofrmmfag the population on the
developments in political, economic, social and cultlifa of the countries of the

Black Sea region.

37.  The majority of the BSEC Member Countries are pgssirough a difficult
transition. The lack of adequate financial resourcesndening the development and
implementation of a project of cooperation among thesmaedia, and particularly
among the national televisions.

38. On this ground the Romanian PABSEC delegation proposedgtmise a
meeting of heads of national public/state televisionsnfrthe BSEC Member
Countries under the auspices of the PABSEC. This ngeetould discuss the
institutional framework of future cooperation. The Roraanilelevision Society
(SRTV) has confirmed its readiness to host this mgetirBucharest in the first half
of May 2001.

39. Such cooperation will aim to provide the populatiothva wide range of
news from the BSEC Member Countries, information @nrtiain political, economic,
social and cultural aspects of the Black Sea Econormigp€ration process. The
information could focus on such events as celebrationational days, organisation
of elections, participation in multilateral projectstiaties for promoting the rule of
law and the market economy, foreign policies etc.hEaational television could
produce periodical programmes regarding cooperation in thek Blaa region. This
cooperation should be based on an agreement, stipulatgndprtdadcast of such
programmes on a “free of charge” principle, on a reciprbasis.

V. CONCLUSIONS

40. The mass media are vital for the creation and dewedat of a democratic
culture in any country. They provide people with informatianfluencing on the
processes of shaping of public opinion, attitudes and ofinggkolitical choices.
Therefore, the media must be free, pluralistic ani@pendent, and at the same time
socially accountable.

41. The media in the BSEC Member Countries have undergdnemendous

transformation over the last ten years. Most ef¢buntries of the BSEC region are
undergoing political, economic and social transition #® ftee market economy and
democracy. The media are the part of this process ofgehal ransition has been
engaged with by the media as both participant and ashserver, experiencing and
impacting on the process at the same time. The rateedia over the past ten years
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has grown in significance together with the growth ofitjpal parties, the
diversification of political and social life and ofetlmedia itself.

42. Perhaps the most profound changes took place in lewyislaith regard to the
media. Early legislative guarantees became enshrinedhatnew Constitutions and a
flurry of decrees, regulations and legal acts followeer dkie next years. Every new
Constitution enshrined the basic rights to freedomthmiught and speech, free
expression of views and ideas and dissemination of infaymaEach Constitution
tended to support the individual's right to protect his horanat dignity. The major
development since independence has been the creation ahedia laws and the
culture that has surrounded their implementation. Adopiiomew media legislation
is still in process and there is a lot to be done et example, it could be noted here
that not all the countries of the Black Sea regiowmehadopted a special law for
broadcasting.

43. The media market is in the process of developmentn Elie most
commercially developed media markets are still unsuibethe creation of a stabile
environment for independent media activity. The stateianace no longer the sole
source of information. Most of the newspapers becamepéardient during this
period. But in reality the media in the transition cimi@s remain largely dependant
either on the state or on politically-motivated fiomh capital for survival, while
financial independence is crucial for truly free media.

44. Many new publications were founded during this period. Theetyaof
publications and broadcast media attached to differertigadlinterest groups offers
a certain degree of plurality to the population.

45.  As newspapers became more expensive and the purchasing qfother

population dropped, people relied more and more on inform#i@ycould receive
freely from broadcasters, particularly from televisiovhich is the most important
source of information for the majority of audienceled Black Sea region.

46.  The state broadcast media survived the process otitmnemarkably well.
On the whole, state television, in particular, camtith to receive subsidy and support
from the governments, which was a reflection of hoywantant television is seen to
be.

47. Development of cooperation in the field of mass meald first of all among
the national televisions of the BSEC Member Stated, facilitate peace and

international understanding, mutual respect and toleraammeng the peoples
inhabiting the region. Exchange of cultural programmes entéfevision would

contribute to the better knowledge of one’s neighbours fandhe discovery of

common cultural roots and similarities. Such cooperathcreate the necessary
background for further political and economic cooperation gmevention of

conflicts.
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